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❖ Points that will be covered in this document:

➢ Explanation of  WhatsApp Facility

➢WhatsApp Facility Setup

➢General Usage of  WhatsApp

➢ Sending Sales Invoice via WhatsApp

➢WhatsApp Sales Voucher Setup

➢ Sending A/C Ledger via WhatsApp

➢ Sending Outstanding reports via WhatsApp

➢WhatsApp Userwise Security

➢WhatsApp Reports
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Explanation of  WhatsApp Facility
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Explanation: WhatsApp Facility

❖ WhatApp facility makes easier for users to send messages, invoices, reports, vouchers,
party wise reports, ledger, outstanding reports to customers.

❖ The WhatsApp Facility allows to send different files formats like, PDF, Excel, Word, JPG,
PNG etc, to users.

❖ The shortcut key to open a WhatsApp is Ctrl + K.
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WhatsApp Facility Setup
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6WhatsApp Facility Setup

To start the WhatsApp Facility 
go to Software Setup.



7WhatsApp Facility Setup

Press “Enter” key to enable the 
facility.  



8WhatsApp Facility Setup

T&C window will appear.

After waiting for 15 seconds, “I 
agree” button will be active, 

click “I Agree” button.



9WhatsApp Facility Setup

Click “Yes” to save the 
changes.



10WhatsApp Facility Setup

Note: Make sure to restart Miracle after 
successful activation of WhatsApp.

The WhatsApp facility is 
now activated.



General Usage of  WhatsApp
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12WhatsApp Usage in General

After activating Miracle, click on 
WhatsApp icon.



13WhatsApp Usage in General

This window will appear.



14WhatsApp Usage in General

You can save the contact in 
Address Book

Multiple numbers can be added 
to send the message.

Click “Send” to deliver the 
message.

Click “Add” to attach files.



15WhatsApp Usage in General

After clicking “Send” button, this 
screen will appear. 



16WhatsApp Usage in General

Before scanning the QR code, 
switch ON WhatsApp and go to 

WhatsApp Web.



17WhatsApp Usage in General

Scan the QR code with your 
mobile, and your Miracle 

WhatsApp will be activated.

Note: This window will appear for the 
first time (User only need to scan the 

QR code once after then the messages 
will be directly sent.)



Sending Sales Invoice via WhatsApp
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19Sales Entry → Sales Invoice

Go to Sales invoice option.



20WhatsApp Facility Sales Invoice

We have made some sales 
entries. Press “Ok” or “Ctrl + 

Enter” to save the entries.



21WhatsApp Facility Sales Invoice

Click on “WhatsApp” button or 
use Shortcut Key (Ctrl + K) to 
send the invoice to the party.



22WhatsApp Facility Sales Invoice

Click “Add” to setup a profile.

If you have already created format, 
directly click on “Generate” button.



23WhatsApp Facility Sales Invoice

Set Format Name, Mobile 
No(Party mobile number will be 

fetched from Account 
information), WhatsApp Body.

Select the Attachment Type.



24WhatsApp Facility Sales Invoice

Select the file type (PDF, 
Excel, Word etc) from drop-

down.

Select the File Type.



25WhatsApp Facility Sales Invoice

Currently we have selected Log Type:

Log with Attachment – The log report 
save message and attachment.

Log without Attachment – The 
attachment will not be saved. Only the log 

can be seen.

No log – Neither message or attachment 
will be saved. 

Click “Ok” to save.



26WhatsApp Facility Sales Invoice

Click “Generate” button.

The formats have been 
successfully created.



27WhatsApp Facility Sales Invoice

Click “Send” button to send 
the message/invoice.

Party Name and Mobile will be 
fetched from Account Information.



28Sales Invoice PDF

After clicking “Send”, the user 
will receive message. The sales 
invoice is in PDF copy, you can 

download it in your phone.



WhatsApp Sales Voucher Setup
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30WhatsApp Facility Sales Voucher Setup

Click “Setup” to go to  
Voucher Setup. 



31WhatsApp Facility Sales Voucher Setup

Double click or press “Enter” 
key on Online WhatsApp 

sending option.

We will get Four options:
1. No 2. List

3.Yes(With confirmation) 4.Yes(No 
confirmation)

If we select List here then Miracle will show 
the list of WhatsApp formats.

If we select Yes here then Miracle will send the 
Default selected WhatsApp format.

If we select Yes (No confirmation) the 
WhatsApp will not ask for confirmation.

If we select Yes (With Confirmation) then 
WhatsApp will ask for confirmation before 

sending message. 



32WhatsApp Sales Voucher Setup

Select WhatsApp format, click 
”Generate” button to send this 

saved voucher through WhatsApp.

After clicking List option 
this menu will be shown.



Sending A/C Ledger via WhatsApp
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34Sending A/C Ledger via WhatsApp

Go to Ledger.
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Select the party.

Sending A/C Ledger via WhatsApp
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Click “WhatsApp” button or 
press shortcut key (Ctrl + K).

Sending A/C Ledger via WhatsApp
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Select the attachment type 
and select the file type as 
shown in Page No – 24.

Sending A/C Ledger via WhatsApp
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Select Log type (Log type 
explanation is in Page no – 25).

Sending A/C Ledger via WhatsApp
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Formats for the ledger has 
been added.

Click “Generate” button.

Sending A/C Ledger via WhatsApp
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After loading for a few seconds, 
this screen will appear.

After clicking “send” button, the 
screen will load and the ledger will 

be sent to other party.

Press “Enter” to select party 
name.

Sending A/C Ledger via WhatsApp
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The A/C ledger has been 
received. 

The format can be seen here.

Sending A/C Ledger via WhatsApp



Sending Outstanding Reports via 

WhatsApp
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43Sending Outstanding Reports via WhatsApp

Go to Outstanding > Receivable 
option.



First, click “WhatsApp” 
button…

…then click “Add” to 
insert a format.

44Sending Outstanding Reports via WhatsApp
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Fill out the information 
first and…

… then click “Ok” .

Sending Outstanding Reports via WhatsApp
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Select the format and 
click “Generate” button.

Select the party name 
and click “Send” button.

Sending Outstanding Reports via WhatsApp
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After clicking “Send” button, 
this window will pop-up.

Sending Outstanding Reports via WhatsApp
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The user will get Collection letter 
file on their WhatsApp directly.  

Similarly you can send other 
reports in Payable option as well.

Sending Outstanding Reports via WhatsApp
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50Userwise Security Setup

❖ To provide WhatsApp related specific rights to user, Userwise security setup is useful.

❖ In the next slide, we have demonstrated how Userwise security can be used to provide 
specific access.

❖ For more information about Userwise Security, we have created presentation which 
includes, Companywise and Userwise security in detail.



51Userwise Security Setup

After clicking “OK”, this 
window will appear.

Under manager, USER1 is created.

Userwise security can be 
applied from

Other Reports > WhatsApp 
format.

Set Userwise security in 
WhatsApp Report also.

Click “Save”.



WhatsApp Reports 
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53WhatsApp Reports Explanation

❖Miracle WhatsApp Facility comes with two report types:

➢ Profile reports

➢ Other reports

❖Profile reports allow users to see WhatsApp log report (Ledger, Invoice etc.), 
Party name, Date, Time, Mobile number, and Sent status.

❖Whenever, user sends message directly from general WhatsApp, those data will 
be shown in other reports.



54Other Reports →WhatsApp Report → Profile WhatsApp

To check WhatsApp reports, go 
to Profile WhatsApp



55WhatsApp Report

All the Profile Log Reports
are available here.



56Other Reports →WhatsApp Report → Other WhatsApp

Go to Other WhatsApp
to check other logs.



57WhatsApp Report

All the Other Log Reports 
are available here. 



58WhatsApp Report

• WhatsApp facility can make your tasks easier by providing instant option to 
send messages and files.

• If you have any question(s) related to WhatsApp setup. Feel free to contact 
our dealer support right away!



http://www.facebook.com/miracleaccount 
http://www.instagram.com/miracle.accounting 

https://www.linkedin.com/company/miracleaccount 
https://www.youtube.com/channel/UCWB9FJbbVCOPvgWKUdeA31w
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